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Can EREL (CE): Yes, Mr. Burak. First of all, welcome. This is the first time CAN'CA Aviation 
will talk about logistics and cargo. So, we have a lot to learn from you.  
 

Burak KILIÇ (BK): How kind of you to say that Mr. Can, you welcome to our airplane.  
 

 
 

CE: Thank you very much. First of all, we would like to get to know Mr. Burak a little.  
 

BK: Sure, Mr. Can. I was born in 1980 in Bakırköy. So, I was born and raised in İstanbul. 
Considering my start in business life, one of the most important decisions in my life was that 
I had a dream of becoming an industrial engineer when I was 13. And at that time, it was a 
major that was not clearly understood and confused with industrial design.  
 

I graduated from Sakarya University with a bachelor's degree in Industrial Engineering. As 
I was studying, I also worked in many different fields during a period when e-commerce was 
starting off. And once I graduated, I did my military duty and then started looking for a job. 
That was around 2006 and 2007. Those years, as you also know, the terms logistics was a 
word only used in the Turkish Armed Forces lexicon. It was not used in today's sense. And 
I was working as the Chief of Operations at UNSPED Package Service which was then one of 
the agencies of UPS. I was 26 years old then and I have been in the UPS family ever since. 
I love my job, being an industrial engineer is truly a passion for me. And being able to merge 
industrial engineering with people and the right processes that allow them to work more 
effectively and efficiently is truly an opportunity within this industry. I have been the General 
Manager of Turkey since 2018. Before that, I worked abroad for around two years. One of 
my favorite features of UPS is that we offer our employees opportunities not only limited to 
the country they reside in but also in other regions. Within that scope, I worked as the 
Director of Industrial Engineering for the District Eastern Europe in Brussels and in Prague 
for one year each. And before that, I had responsibilities regarding the operations and 
industrial engineers in Turkey.  
 

CE: So you directly started working in a direct industrial practice related to your bachelor's 
degree. And you worked both in national and global operations. Considering your 
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background bringing you to this position, I guess the younger generation working with you 
has the chance to see you as a role model and to benefit from the opportunities provided by 
such a global company. 
 

BK: Absolutely. That's right Mr. Can. UPS has 540,000 employees and the thing that excites 
me the most in this position is creating opportunities for young people. We want to take 
their dreams to the highest level possible in our company. I had the chance to meet an 
employee who had recently begun working with us whose position is at the expert level.  
 

It is crucial to be able to tell them with a clear conscience, "You can become the CEO here 
one day."  
 

UPS is where such stories are written. And I continue writing this story with my colleagues. 
That is also something that I am very proud of.  
 

CE: Very good. How did UPS adopt this mindset from the beginning? And how did it become 
a global company? I am sure you have got things to tell us about that too.  
 

BK: Sure. UPS was founded in 1907 in Seattle. Our founder Jim Casey was only 17 years 
old when he was left with the responsibility to look after his mother and sister. He borrowed 
100 dollars to establish the company with his friend. And those days, the company's 
operations had nothing to do with today's UPS.  

 

 
 

That company was basically doing this: There was a New York office and a Seattle office. 
And as you know there were no telephone lines then. The people in these offices were 
sending messages on paper and sending them to each other with kids riding bicycles and 
delivering them to people on all streets of those cities.  
 

CE: So, it was a message delivery service, exactly.  
 

BK: Today's Messenger. Whatsapp… 
 

Absolutely From those days on, we have reached the biggest logistics network in the world 
with 100 billion dollars’ worth of turnover.  
 

Of course, there are two milestones in this journey.  The first one was in 1976 when the 
company opened up to the global arena outside the USA and started its process of becoming 
a network that connects the whole world. That is a crucial milestone. It first started to work 
with Canada and then Western Germany at that time. In 1988 UPS went to many countries 
including Turkey and today we serve in 220 countries and regions. Of course, it is easy to 
tell this but every day hundreds of airplanes just like the one we are in right now connect 
the points of global commerce to each other. We deliver tens of thousands of products that 
are marked "Made in Turkey," with this very plane all around the globe. This plane gets full 
every evening. We are that busy. We connect the Turkish exporting system to the world. 
And our network currently transports around 2% of the global commerce capacity.  
 

CE: Yes. Especially during the structuring of İstanbul airport, we worked to make sure that 
İstanbul airport is also a global cargo center. And your global capacity was specifically 
considered during these works. We had planned a cargo capacity of 5.5 million tons in this 
region. And one of the first global players in this capacity was UPS. Two years have passed 
after that planning stage and the first airplane started serving on the first day of November. 
How many airplanes do you plan to utilize in the future? What will you be doing? Will you be 
increasing the number of airplanes?  
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BK: Ofcourse… We moved here one week after the airport was open. As UPS we have been 
operating in Turkey for around 33 years. We are a company with two thousand employees 
in our uniforms working in various cities from Edirne to Hakkari. In line with this development 
plan, we brought our own airplane here last year. With this airplane, we increased our 
capacity by around 40% a year.  
 

CE: 40% of the increase in UPS Turkey capacity with a single airplane.  
 

BK: Exactly. And this is only the beginning because there is no doubt that İstanbul's and 
Turkey's capacity will increase. In that regard, İstanbul Airport offers a huge opportunity to 
us. As the connections of the airport increase, we will have the chance to use these 
opportunities. We make shipments six days a week.  
 

The number six has significance. As you know, the E-commerce world never stops. Our 
exporting system needs this: An order coming in on Saturday or Friday evening should be 
able to be delivered to New York the next days when it is sent with UPS. This is a great 
opportunity in terms of customer satisfaction. So we didn't ignore this opportunity. Every 
sunday we transfer the packages during the weekend to Cologne which is our gate to the 
rest of the world. And then, we distribute them to the world every sunday evening. This is 
an important benefit we offer to our exporters.  
 

CE: There are 595 airplanes in UPS' global fleet. One 
of these airplanes fly to Turkey six days a week and 
we are inside that plane as we speak.  
 

Mr. Burak, such development has turned UPS the 
logistics company into UPS a company that also uses 
aviation. Now you also have aviation staff. You were 
an exciting company for employees within the 
logistics sector but now you will also be a company 
where aviation experts also want to work in. Could 
there be different mixtures and different plans where 
UPS merges logistics and aviation for their future?  
 

BK: Yes, there could be. UPS is not just a logistics 
company anymore and it’s not just an aviation 
company. It is also a technology company, a 
planning company, and a sales company. Because 
we need to communicate the right way with our 
customers. It is also a great development area for 
young people. The most important thing we observe 
in young people is that they want to see the 
companies as universities. Just like they are able to 
do double majors in universities, they are willing to 
work in aviation for two years, in information 
technologies for two years, and engineering for three 
years. They want to have more fields they could 
develop themselves.  
 

So, our expansion into aviation has offered us a 
perfect opportunity which we could also extend to our employees and the younger 
generation.  
 

CE: So, considering the global, you have all of these four areas under your roof.  
 

BK: That's right. We sometimes define ourselves as a technology company that has trucks 
and airplanes because, without technology, we cannot make it work.  
 

Even during the landing and take-off of an airplane, there are different technologies and 
connections used. There are weight and balance systems, you know it better than I do. And 
all of these are done thanks to technology. In order to properly function in such a big 
network, all of our employees and, we have to turn our faces in the same direction, and we 
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will continue developing different competencies. This is a never-ending journey, and the 
need is increasing at a much higher pace, Mr. Can.  
 

Not just only young people. You know there is a saying that goes, there is no age when it 
comes to learning new things. That is true. There is no age or time limit for the learner. In 
the near future, we will all need to finish several major programs in the universities. And as 
a company, UPS tries to develop its employees in this ecosystem.  
 

CE: Great. So an employee uses it here as an institute and develops their skills and 
competencies. I also know that you have inclusion and diversity in your strategy too. So 
your employee will have the advantage of career diversity as well.  
 

BK: Yes.  
 

CE: Mr. Burak, the company has a difference from other logistics companies. Your operation 
in Turkey are based on both receiving and delivering. You use road vehicles within the 
country. And abroad, you serve with this airplane that we are in. If we were to talk about 
the advantages this generally offers you against your competition, what advantages would 
you specifically like to highlight?   What would those be? 
 

BK: Actually, the advantage that we offer to our customers is the 
fact that they can get all the services at one single point. They do 
not deal with different parties. Instead, they come to us and meet 
their domestic and global needs related to export and import and 
even with the electronic commerce customs declaration. We also 
have a forwarding company we call UPS SCS. UPS does not have 
a single logistics area in which we cannot serve our customers.  
 

Evidently, this is advantageous for our customers. We have the 
opportunity to be the single service provider for our customers' 
logistics needs. We are focused on our permanent customers 
because as their needs change, we also need to change ourselves 
at their speed. So, we try to keep our advantages customer-based 
Mr. Can.  
 

Especially COVID has shown us that companies that succeed in 
quickly updating their supply chain will remain in the industries. The last two years were full 
of unimaginable things. For instance, last week Shenzhen was closed for a week. That place 
is the center of technology manufacturing but as UPS, we tried to balance the global network 
and provide our customers with the right capacity, at the right place with the right service.  
 

CE: What did the pandemic teach you?  
 

 
 

BK: The pandemic has taught us to expect the unexpected, which we were already 
accustomed to. We switched all our colleagues to the home office as soon as the pandemic 
began. We came together with the team each week to conduct online meetings. There were 
questions like "Do you think we'll go back to the office next week or the week after?" "Maybe 
we'll start working in the office when the summer comes?"… 
 

Now it has been two years and we have learned this: We can adapt to anything and 
everything. The thing that is more important than this adaptation is to be happy with the 
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new normal and adapt as a company, as employers and employees. I believe we have 
managed to adapt, and it's been two years since we started operating with the motto "we 
are moving our world forward by delivering what matters.”  
 

What we do truly has a meaning. We delivered one billion doses of vaccine, Mr. Can.  
 

CE: Especially the pandemic has highlighted our motto.  
 

BK: Exactly. We are grateful for that.  
 

And maybe you won't believe it, but there were people who couldn't come to Turkey so had 
to send their mother's medicine, people called me from abroad asking for support and 
guidance. We met grandmothers who couldn’t go but sent pastry to their children or 
grandchildren living abroad. I know you have a similar story. Becoming a means for these 
made us truly happy. Businesses are managed but our business involves a job from one 
person to another and we lived a period where we did our job at its best.  
 

CE: There are practices that UPS is globally ambitious and the UPS Turkey yields results 
that make us proud. We are watching you with pride.  
 

I have also seen practices towards UPS business processes and society. I would like us to 
talk about them one by one if you will.  
 

We are curious about some of your practices regarding UPS employees.  
 

BK: Each day, we write success stories with 550 thousand employees. We hear about tens 
of stories around the globe.  
 

Each January, we organize an "appreciation week" and share all kinds of success stories 
whether they are big or small. We share these with our employees. And most importantly, 
we want a meaningful dialogue to form between our employees and our managers because 
we are a people company. That week is our most important event.  
 

 
 

Another issue is women’s leadership. The logistics industry is unfortunately an industry 
where women’s leadership and diversity are not fully reflected. However, we are determined, 
and we have serious efforts in making UPS fully reflect this diversity not just in Turkey but 
also on a global scale.  
 

One of our most important practices around this issue is our “Women’s Leadership Platform”.  
 

This year, we have organized the ninth program with KAGIDER, EBRD, and TurkishWIN…  
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When we started this program the percentage of women leaders in Turkey was 3% and now 
it has reached 27%. This is very important for us and we will continue to move forward in 
this journey.  
 

CE: How many years did it take for this increase to happen?  
 

BK: It has increased from 3% to 27% in 8 years. This is just a middle ground, and we won't 
stop until the day when we fully reflect our society in our firm.  
 

And globally, we are truly proud of this fact: Around two years ago, one of the rare female 
CEOs of the Fortune 50 companies became our CEO. Dear Carol Tomé. And now 47% of our 
board of directors is composed of women. This is a must, Mr. Can. It's a sine qua non-factor. 
When we do not reflect our society in our firms, the decision processes remain insufficient. 
You cannot make a good decision. And the more we focus on practices that promote equality 
the more we can go forward.  
 

Another example is this: We provide our employees with both domestic and global career 
opportunities. We have sent many colleagues to Dubai, New York, Europe, Germany, 
Belgium, and the Netherlands. And when we open a managing position, we first open it to 
the application of our company's employees. We frequently consider the applying candidates 
and try to support them.  
 

We have many practices like this.  
 

And especially in the post-pandemic world, there is a serious lack of talent. The companies 
that succeed in merging the talents with competencies at the right points will be writing the 
success stories of the future. We do our best to improve ourselves in that regard. There is 
truly a huge change going on here.  
 

And since the technology is also different, we are competing with 1-year-old startups as a 
company with 114 years of history. How can we provide the same excitement that a 1-year-
old startup provides with a perspective of 114 years? This is a question to which we try to 
find a balanced answer.  
 

CE: And when it comes to business processes, you have operations that could foster a 
sustainable working ecosystem. And you particularly focus on developing new technologies. 
You also focus on decreasing your environmental impact and increasing your harmony with 
the environment. We are excited to hear about them as well.  
 

BK: Of course. Sustainability and ESG in a broader sense have become crucial factors in our 
business, especially in the last year. We have a purpose statement sharing that it is 
important for us to do whatever we can not just only for our business but for our country 
and our world as well...  
 

In line with this, we publicly shared our promises at the investor conference held last June. 
We made a commitment that we will become carbon-neutral by 2050.  
 

And of course, there are tens of detailed initiatives under this umbrella term.  
 

Using sustainable aviation fuel and vehicles with alternative fuels are some examples. We 
are partners of the company, Arrival, and also their first client ordering an electric transfer 
vehicle with a capacity of 10 thousand vehicles.  
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We had the opportunity to share this news with our clients during the Expo held in Dubai. 
We heavily invest in innovative technologies in this field because there is a great need. We 
learned to “Expect the Unexpected” in the last two years. And we cannot know what kind of 
results the nature will present us in the following years… 
 

Therefore, we have to collaboratively focus on this agenda as stakeholders, governments, 
companies and citizens. Collaboration is the sine qua non here. This is not something a 
single country or a single company can do.  One weak link can break the whole chain. 
Therefore, we are doing the best we can.  
 

CE: So, in order to reach your goals, you need to share these initiatives with your 
stakeholders, and ask for their contribution as well… 
 

BK: Right, exactly...  
 

CE: You have mentioned before that you have social operations in which you have both 
technological goals and humane goals to be reached by 2040. You also have diversity goals. 
Could you briefly talk about these, too? 
 

BK: Sure. Every society has different needs…  
 

Specifically speaking about Turkey, we have two important groups. One is our small and 
medium-sized enterprises (SMEs). They compose 97% of the companies in Turkey. They 
conduct 55% of export activities in Turkey and they are highly vulnerable.  To this end, we 
have an “Export Academy” project that we started 3 years ago, in order to sustain export 
which is one of the biggest opportunities for Turkey. Together with our Ministry of Trade, we 
have trained around six thousand SMEs on taking action in e-exporting.  
 

 
 

And women are also a very important topic for us. With our dream partners, KAGIDER and 
KEDV teams, we created a program called the “Women Exporter Program”. We reached 
around 7,500 women through this program. And tens of incredible and exciting success 
stories have emerged from all around Turkey And women are also a very important topic for 
us. With our dream partners, KAGIDER and KEDV teams, we created a program called the 
women exporter program. We reached around 7,500 women through this program. And tens 
of incredible and exciting success stories have emerged from all around Turkey… 
 

CE: It is virtual, right? 
 

BK: We started off in physical environments. And when the pandemic started, we were 
panicked about what to do next. But then we decided to move on and switched to online. 
We have finished this month's program two days ago. And this month, we had the highest 
participation rate. I guess this was our 20th program and it still gets a lot of interest. Women 
from all around Turkey are being trained in the fields where they could see their hand-made 
products. They start exporting and secure their financial freedom. Our dream is big, and we 
have lots of ground to cover.  
 

CE: Is this practice specific to Turkey or does UPS have global programs as well 
 

BK: This UPS Women Exporter program is one of the programs organized globally under the 
name ‘She Trades’. I can proudly announce that this Turkish program is one of the most 
respected programs of all. It is also carried out in Dubai, Mexico, and some Asian countries. 
But the best results so far have come from Turkish women.  
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It is obvious why Ataturk trusted the women’s potential this much while he founded the 
Republic of Turkey; because when you give Turkish people a chance, Mr. Can… Turkish 
women are the best in playing the game. We witness incredible stories and incredible 
energies. It is such a joy to see the happiness in people's eyes.  
 

CE: We see now that UPS is an institute that is not only for its own employees but also for 
the society it serves. Therefore, we would like to thank you and we hope that these activities 
increase the number of our male and female exporters. We hope the number of e-commerce 
professionals increases and UPS benefits them through this program...  
 

Another initiative of UPS that I am curious about is the UPS Foundation. What can you say 
about UPS Foundation and its implications for Turkey?  
 

BK: The UPS Foundation was founded in line with UPS based on our founder's vision and is 
being supported every year. We have many global priorities and these priorities especially 
and heavily contribute to humane disasters that people go through. 
 

For instance, the last month was sad to witness the Ukrainian crisis but as the UPS 
Foundation, we have raised around a million dollars for Ukraine. We are among the 
foundations that generate the fastest response to all kinds of incidents. 
 

We also have several priorities in terms of Turkey.  
 

Firstly, we value the strength of SMEs, and we care for their resilience. There is a strong 
SME project we have been conducting since 2013 in Turkey with the UPS Foundation…  
 

 
 

Thanks to this project we are training SMEs in disaster administration. Unfortunately, 
awareness of disasters in Turkey is so underdeveloped. In İstanbul, which undoubtedly is 
an earthquake area, 83% of SMEs do not even see earthquakes as disasters. They do not 
even see it as a risk, Mr. Can. And we are trying to train SMEs around this topic, try to warn 
them and support our chambers of commerce through the “Solid SME” project. We carry out 
projects with chambers of commerce of İstanbul, Ankara, Denizli, Mersin, Sakarya, and 
many other cities.  
 

Additionally, UPS Foundation has provided all the support we could to the citizens after the 
earthquake in Elazığ and in İzmir. There are two important points here. The first one is of 
course the monetary aid. But more importantly, what UPS does the best is to deliver, and 
we have a solid network. So, we support citizens about any kind of matter during and after 
disasters.  
 

At the beginning of the pandemic, we transferred and will continue to transfer lots of aid 
and support to many places both in Turkey and around the world.  
 

Bu az evvel söylediğiniz gibi, bulunduğumuz toplumlara bizim borcumuz. Biz sadece bir ticari 
This is our debt to the societies that we live in, just as you mentioned before. We are not 
just commercial entities and as a company with 550 thousand employees, we always keep 
this responsibility in mind When there is a disaster or a problem somewhere, we immediately 
get on the phone with all our stakeholders speaking about what we can do, what the needs 
are. And we do whatever we can to help.  
 

One of our new goals is to plant 50 million trees by 2030 with the UPS Foundation...  
 

http://www.canerel.com.tr/


 

 

10/12 (24.03.2022)  

 
 

The last summer, the fires in the South were heart-wrenching for all of us and we donated 
10 seedlings per employee. We helped plant around 20 thousand trees thanks to the efforts 
of TEMA Foundation.   
 

CE: Do you think local authorities have also noticed your competency around states of 
emergency.. I mean, do you have collaboration strategies to be utilized in cases of 
emergency states?  
 

BK: Yes, we have, and we are looking to see what structural changes we can add to that. 
For example, last week we co-published a report with TÜRKONFED and TÜSİAD. In this 
report, we presented the state of preparation of SMEs in İstanbul for the expected 
earthquake in İstanbul. A professor from Afyon University prepared this report. We want to 
keep on doing these kinds of significant projects that could set precedents. In fact, UPS will 
function in places where there is a need for quick fixes for sure. We will do whatever we can 
quickly as possible. However, we strive to share our more sustainable and long-term vision 
with our local stakeholders.  
 

CE: Thank you very much. We see that a company that makes and receives deliveries is 
also taking important steps for the development and the sustainability of the society. It 
improves our environment and reduces the negative impact. We hope these efforts 
increasingly continue…  
 

Do you have some expectations from stakeholders about making Turkey more effective, 
more agile, and conducting the operations more efficiently? Are there any unmet needs? 
Something we can also help you with? In terms of logistics for instance... Is there some 
activity you could do about collaboration with schools, government, and industry?  
 

BK: The world is now a world of ecosystems. No company, no government, no individual 
can accomplish a great goal all by themselves anymore. So, therefore, we always try to 
organize our ecosystem with the right stakeholders. There is a mindset shift in the world 
from "small but mine," to "big and ours". As far as I am concerned, the firms that we are 
collaborating with within this ecosystem for the last 4 years are truly non-profit 
organizations. We have really accelerated with our dream partners, and this will continue. 
 

It is evident that everything might not go at the pace you would like them to go but Turkey 
tries to make all dream partners see and seize the opportunity which arose after the 
pandemic.  
 

Training is a sine qua non for us too.  
 

As I mentioned, we try to position UPS as an institute for our employees.  So, collaboration 
on all kinds of projects and moving them forward is one of our duties, very important.  
 

In the “Solid SME” I mentioned just before, we added other partners to this project too, 
such as Esre, Alliance, and Turkish-German University. As the ecosystem grows, more 
stakeholders benefit from it. The goodness does not reduce as we share it, it increases. We 
all enjoy the beauty of it together.  
 

CE: So, if you had the chance to go back in the past, what would you have not done or done 
more of?  
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BK: Hmmmm, a difficult question …  
 

Well, Mr. Can, I don't have much that I would have not to do because you grow out of your 
mistakes. Your mistakes take you further. In our culture, we are always pushed to do better, 
try harder and succeed but failure is also normal. Actually, my failures in the past have 
taught me more than my achievements.  
 

And what would I have done more of? I would have been braver. I am brave, I make 
decisions easily and I strive for hard goals, but I would have gone for harder goals. I 
delivered on all the responsibilities I have undertaken so far but it did not happen just by 
luck. It happened with hard work and effort. That's what I could say.  
 

CE Thank you. And what would Burak KILIÇ's advice be for the younger generation?  
 

BK: I have a fifteen-year-old son and we discuss these topics with him every evening… 
 

 
My advice would be, firstly, not to fall into despair. The biggest risk I observe for younger 
people is that they feel hopeless. What our country and our world go through is not easy, 
but they should know that the sun will rise again tomorrow. Tomorrow is a new day, and we 
can only manage two things in this world: One is time, and the other is our personal attitude.  
The only person we can manage is ourselves. We do not have the chance to fully manage 
someone aside from ourselves. Therefore, focus on yourself. What can I do? What kind of 
an opportunity can I create from here? The second is about time. The past is in the past and 
we are not even sure about tomorrow. However, there is today. We have it. Our dreams 
must be action-oriented but realistic. We must think like, "What can I do today?"… And 
please, do not forget your country… 
 

 
 

The most important thing I tell young people when I get together with them on the 19th of 
May, or 29th of October events and in my speeches, I do in universities is this: Imagine that 
you are 37 years old, İstanbul is the capital of the country you live in. Your hometown is 
actually Thessaloniki but no more. You have lost it. You see the ships of your enemy over 
there and you do not fall into despair. You say, as they have come, so they will go. What 
kind of self-confidence is that? We have an obligation to keep up that self-confidence. 
Everyone living in Turkey owes that to Atatürk. Therefore, as we continue our journey, we 
must not fall into despair and remain realistic while adapting and training ourselves for the 
future. 
 

Go abroad, develop yourselves abroad but please be present in this country as well. We are 
the children of this country…  
 

CE: Absolutely.  
 

BK: Let us not cut our relations here.  
 

CE: Absolutely.  And similar to your thoughts, I wrote a book of my own, you know. I 
planned to offer a scholarship to successful students who would continue my activities and 
this year, my 11th student will be graduating. 
 

BK: How happy for you! 
 

CE: I would like to gift you the book that started all this.  
 

BK: I am honored. 
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CE: And now the audience will also witness. I am presenting this book that I talk about the 
people, institutions, and groups that have influenced Turkish aviation history..  
 

BK: Thank you, very much.  
 

CE: … to you, the General Manager of UPS..  
 

BK: Thank you very much.  
 

CE: Young people really owe a lot to this country and the duty of loyalty should always be 
prioritized.  
 

BK: Agree.  
 

CE: …because one of the biggest supporters of my operations towards the younger 
generation has been UPS Turkey and I am ever grateful for that. 
 

BK: I am honored.  
 

CE: I would like to specifically thank you.  
 

BK: Mr. Can, I would also like to thank you. You are retired, living in Ankara. You have 
raised your children and you have grandchildren. You might be sitting comfortably in your 
armchair reading the newspaper and having a pleasant time but instead, you do not stop, 
you write a book, you mentor younger people. We should be the ones to thank you. You are 
such a great example.  Rest assured that 10 years from now, they will be writing about you 
among the great influencers of this industry.  
 

CE: Thank you.  
 

BK: Thank you for coming. 
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